
Snow Policy 
 

East Maple Ave, Colonial Ave, Concord Ct (E, W, N & S) 

 

VDOT plows these streets, not the HOA.  Below is the VDOT policy and contact information. 

 

    VDOT Response Time for  

Snow Event   1 Passable Lane 

2-4”    24 hours 

4-6”    48 hours 

Over 6”   at least 48 hours 

 

If any of these streets have not been plowed within the above time frame, notify VDOT directly. 

 

800-FOR-ROAD, 800-367-7623 

 

Visit VDOT at: 

www.virginiadot.org/novaemergency 

www.511virginia.org (for general road conditions) 

www.vdotplows.org (for neighborhood status and location of plows) 

@vadotnova on Twitter 

 

Parking Lots at Sterling Park South Townhouse HOA 

 

For problems with parking lot plowing, contact TWC Management at: 

 

703-437-5800 

Remember, each individual home is responsible for shoveling the sidewalks in front of their own 

townhome, and for digging out their own car. 

 

 

http://www.virginiadot.org/novaemergency
http://www.511virginia.org/
http://www.vdotplows.org/

